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Finance Communication Bulletin 
 

FY-1011-FN-01 
 

To: PBH Community of Network Providers 
From: Renee Snipes, PBH Finance Director 
Date: July 6, 2010 
RE:      Finance Customer Service Phone Line 
 
 
Effective immediately please contact your claims specialist directly regarding any 
billing/claims issues you may be experiencing.  
 
 
The alphabetical listing for providers is listed below: 
 

• A-D     Sheila Morton @ (704) 721-7038 
• E-H     Deana Harkey @ (704) 721-7081 
• I-Q      Beth Thompson @ (704) 721-7077 
• R-Z     Annette James @ (704) 721-7078  
 

Your claims specialist is determined by your provider agency’s name. 
 
 


